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DETAILED ACTION 
Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

Claims 1-17 are rejected under 35 U.S.C. § 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

Regarding claims 1, and 7, the phrase "such as" renders the claim indefinite 
because it is unclear whether the limitations following the phrase are part of the claimed 
invention. See MPEP § 21 73.05(d). 

Claims 2-6, and 8-1 1 depend from rejected claim 1 , and 7 thereby render these 
dependent claims indefinite. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for patent or (2) a 
patent granted on an application for patent by another filed in the United States before the invention by 
the applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-8 and 10-17 are rejected under 35 U. S. C. § 102 (e) as being 
anticipated by Abdel-Malek et al. (U.S. patent No. 6,959,235). 
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Regarding claim 1, Abdel-Malek et al. discloses a method of assisting in correct 
diagnosis of a problem exhibited by a product having at least one component part, the 
method comprising: inputting to a database (MDSC 20) a description of the problem, a 
part identifier for the at least one component part, a description of the at least one 
component part, a product identifier, and at least one hint for assisting in diagnosing the 
problem (see fig. fig. 1, 5 or column 16, line 30-45), generating a hint file (149) in the 
database and associating it with the at least one component part (see fig. 7); and 
downloading the hint file to a parts ordering system and a parts catalog system in 
association with the part identifier (see fig 1 ), such that whenever a request to order the 
at least one part is entered into the pads ordering system or an inquiry for the part is 
made to the parts catalog system, the hint will be displayed (see fig. 1 and column 9, 
line 39-67 and column 10, line 1-40). 

Regarding claim 2, Abdel-Malek et al. discloses prior to the downloading of the 
hint file: forwarding the hind file to an authorized product team (42 or 142); and refining 
the hint file in accordance with inputs from the authorized product! team (see fig 7). 

Regarding claims 3-4, and 14, Abdel-Malek et al. discloses prior to the 
downloading of the hind file: forwarding the hind file to an approval organization (54); 
and proceeding to download only after approval of the hint file by the approval 
organization (see fig. 7 or column 9, line 7-35). 

Regarding claims 5-6, 10-11, and 16-17, it is inherent that Abdel-Malek et al. 
discloses the displayed hind alerts a viewer that the problem with not be solved by 
replacement of the at least one component because Abdel-Malek et al. discloses the 
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repair expert feedback the hind in the database and when retrieval the part and the 
problem, the displayed the information the part and how to solved (see column 9, line 
40-65 and column 17, line 21-35). 

Regarding claim 7, Abdel-Malek et al. discloses all limitations recited in claims 1- 
6 above (see rejection of claims 1-6). 

Regarding claims 8 and 15, Abdel-Malek et al. discloses preventing a completion 
of placing an order for the at least one part until a requester enters an 
acknowledgement to the parts ordering system acknowledging that the hint has been 
displayed (see column 10, line 13-15). 

With respect to claim 12, Abdel-Malek et al. discloses an arrangement for 
assisting in correct diagnosis of a problem exhibited by a product having at least one 
component part, the arrangement comprising: a database and associated database 
engine adapted to communicate with a plurality of organizations within an entity 
responsible for distributing the at least one component pad to product customers (see 
fig. 1-2), a parts ordering system (58) and a parts communication catalog system 
coupled for with the database and with at least one parts and service providing entity for 
the product (see column 10, line 5-40), wherein the database the plurality of 
organizations a description of the problem (see fig. fig. 1 , 5, 7 or column 16, line 30-45), 
a part identifier for the at least one component part, a product identifier, and at least one 
hint for is operative to receive from at least one of assisting in diagnosing the problem, 
to generate a hint file in the database (149), associated with the at least one component 
pad and to download the hint file to the parts ordering system and the parts catalog 
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system (see fig 1 , 7), and wherein the parts ordering system and the pads catalog 
system are operative upon receiving a request or an inquiry for the at least one 
component from the at least one parts and service providing entity to display the hint to 
the at least one parts and service providing entity (see fig. 1 and column 9, line 39-67 
and column 10, line 1-40). 

With respect to claim 13, Abdel-Malek et al. disclose the plurality of organizations 
include a team of specialists for the product (142), wherein the database engine is 
further operative to forward the hint file to the team for refining the file (see fig. 7). 

Claim Rejections - 35 U.S.C. § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth 
insection 102 of this title, if the differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

2. Claim 9 is rejected under 35 U.S.C. 103 (a) as being unpatentable over Abdel- 
Malek et al. (U.S. patent No. 6,959,235) in view of Demetriades et al. (U.S. Pub. No. 

2004/0010578). 

Regarding claim 9, Malek et al. discloses all limitation claimed invention recited in 
claim 7 excepted for translation service. However, Demetriades et al discloses the 
translation service (see paragraph 01 61 ). It would have been to one of ordinary skill in 
art at the time the invention was made to implement Malek et al. 's system with the 
translation service in order to have different kind of country can have service with the 
same system and making the system more useful since such an arrangement with 
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translation service for the stated purpose has been well know in the art as evidenced by 
teaching of Demetriades et al. (see paragraph 0161). 

Conclusion 

3. When responding to the office action, Applicants are advised to provide the 
examiner with the line numbers and page numbers in the application and/or references 
cited to assist the examiner to locate the appropriate paragraphs. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Hung Vy whose telephone number is (571) 272-1954. 
The examiner can normally be reached on Monday-Friday 8:30 am - 5:30pm. If 
attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Don Wong can be reached on (571 ) 272-1834. The fax numbers for the 
organization where this application or proceeding is assigned are (571) 273-8300 for 
regular communications and (703) 308-7722 for After Final communications. 

Information regarding the status of an application may be obtained from the 
patent Application Information Retrieval (PAIR) system. Status information for published 
application may be obtained from either private Pair or Public Pair. Status information 
for unpublished applications is available through Private Pair only. For more information 
about the PAIR system, see http://pair-direct.uspto.gov . Should you have question on 
access to the Private PAIR system, contact the Electronic Business Center (EBC) at 
866-217-9197 (toll-free). 
Hung T. Vy 

Art Unit 21 63 TIMVO 

PRIMARY EXAMINER 
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June 24, 2006. 



